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Marlene H. Dortch, Secrcary
Federal Communications Commission
Offtce of the FCC Secretary
9300 East Hampton Drive
Capitol Heights, MD 2U143

DearMs. Dorrch:

0c1 1 82013

FCC Mail Room

ORTGINAL

Pursuant to the Federal Communications Commission's Pnblic Notice No. l3-17frl released on
August 6, 2Ol3 in WC Docket No. 10-90, Contuct Anurica Fund, Unified Intercanier
Compensation Regime, et al., and WC Docket No. 1142, Lifeline aild Lb* Up Refonn and
Modemization, Hawaiian Telcom, Inc. ("[ITf') is providing the Commission with a copy of its
completed Form 481, which was electronically filed with the Universal Service and

Administrative Company on October 10, 2013.

HTI requests that the Commission keep the following materials included in Form 481

confidential and not release the information to the public if requested: Section 200, datl
concerning voice service out4ge reports; Section 300, unfulfilled service requests; and Section

400, customer complaints.

Statement pursuant to 47 CJ'.R $ 0.,159(b)

(1) Identifrcafion of the specifrc inforuation for which confidentid treatment is soughl

Data regarding the number of outages, unfulfilled service requests, and customer complaints.

(2) Identifrcation of the Commission proceedingB in urhich the informa0on was submitted
or a description of the circumstances gving rfoe to the submission"

HTI is providing the confidential information identified above in response to 47 C.F.R.

$$ 54.313 aad54.4?2.

(3) E:rplanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The inf.ormation contained in the attachments includes business operations information which
would be useful to any competitor in determining how to compete with HTI in its offering of
telecommunications services.

i''l'l l'l i'i'":'r::!:' ':'-1 
i: 0*7

PO Box 2200,Honolulu, Hl 96841 hawaiiantel.com
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competitive position of the person from which the information was obtained. Natioul Park and

ConservuionAss'n v. Morton,498 F. %1765,770 (D,C.Cir.1974). As explained above,

disclosure of the inforrration would result in competitive harm because it would enable rivals to
learn the business operations details associated with I{TI's telccommtrrications offerings.

Moreover, the data are 'bf a kind that the provider would not customasily releasc to the public."

Criticat Mass Erurgy P roj ect v. NRC, n 5 F.Za 87 I (D.C. Cit. LWZ).

Please contact Candace Donohoe at (808) 546:7nA if you have any questions pertaining to this

filing.

Sincerely,

0at^aou ht^r'l^r*
Candace Donohoe
Sr. Manager- Regulatory Affairs

Enclosure
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FCC Form 481

StudyArea Code: 623100
StudyArea Name: Hawaiian Telcom, lnc.
Progmm Year: 2014
Contact Name: Candace D,onohoe
Contact Telephone Number: g[r&54&7730
contact Email Address: candace.donohoe@hawaiiantel.com

(5101 D€scription of Gompliance wlth Sewicc eualt{ Sandards and Concumer protectlot
Ruls

Hawaiian Telcom, lnc. ('HTl" or "company/) certifies that it is in material compliance withapplicable service quality standards and consumer protection rules for data year 2oL2.

HTI files its service quality and compliance reports ("status Reports")with the Hawaii public
utilitaes commission (PUc) in accordance with order No. 13g5Q issued June g, 1gg5 in DocketNo' 7579' These status Reports provide HTI's perforrnance with regard to the following pUC-
required service quality measures:

1. Total Customer Trouble Reports per lfi) Lines
2. Percent DialTone Speed Within 3 Seconds
3. Percent Completions: Dialservice Results
4. Percent Out of Service Troubles Cleared in 24 Hours
5. Percent of operator Toll calls Answered within 10 seconds5. Percent of operator DA calls Answered within 10 seconds7. Percent Repair Calls Answered Within 20 Seconds
8. Percent Repair Commitments Met
9. Percent IXC Common Trunk Group performance
10. Percent Continuity Test Failure Rate
11. Percent tnstallations Completed Within 3 Days
12' Percent Business combined lnstall/Billing offi.. calls Answered within 20 seconds
13' Percent Residenual combined lnstaUBilling office calls Answered within 20 seconds

HTI is also compliant with consumer protection rules, For example:
1. The Company safeguards a[ customer Network proprietary rnformation, and provrdes

annual certifications to the FCc indicating its compliance.2' HTI complies with the requirements of the FCCs Truth-in-Billing rules, as well as therequirement to inform all customers that bill blocking is available to prevent
unauthorized third-party billing.

3.

4.
HTI offers free complete and selective {per cail) calrer rD blocking.
HTI has a customer Relations team, which serves as an advocate for customers, assisting
them to resolve any difficulties with their HTI service.
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FCC Form 481

StudyArea Code: 623rW
StudyArea Name: Hawaiian Telcom, Inc.
Program Year: 2Ot4
Contact Name: Candace Donohoe
Contact Telephone Number: 8W-54G773O
Contact Emai! Address: Candace.donohoe@ hawaiiantel.com

(610) Descriptlon of Functionallty ln Emeryenry Sltuatlons

Hawaiian Telcom, lnc. ("HTl") certifies that it has the ability and capability to remain reasonably
functional in emergency situations. HTI has an established history of successful disaster
recovery in emergenry situations, including earthquakes, hurricanes and lsland-wide power
outages. HTI maintains its readiness to respond to emergencies and to remain funcfional
through the following coordinated efforts:

Performing regular updates to ensure that HTI's emergency preparedness and
Eovernance policies are kept current. Plans include established locations and personnel
for a centralized Emergency Operations Center and regional District Control Centers.
Holding company-wide drills which simulate a disaster, its impacts to HTI's operations,
and HTI's response to these impacts.
Maintaanang an emergency material supply process with national suppliers.
subscribing to all appropriate emergency and security alerts and warnings.
Maintaining memberships in national associations, forums and organizations, such as
the FCC Network Reliability and lnteroperability Council, and the USIA Security Councll,
where standards and best practices for emergency preparedness are established.
Working to prevent emergency satuations through a protram or information and cyber
systems protection, and by protecting its physical infrastructure.
Use of HTI's Network Operations Center (eNOC) to perform 24 hours per dayll days per
week monitoring of the Company's statewide netrvork.
lnstallation and maintenance of batteries and generators for emergency power suppties
in Central ffices and other critical network infrastructure components.
Designing and maintaining redundancy in network configurations, to avoid singte points
of failure and to allow for alternate routing of traffic.
Ensuring availabllity of satellite phones, if needed, for communications between disaster
recovery teams.
The use of direct "hot lines" to local emergency response agencies, such as state, city
and County Civil Defense Agencies.
Use of the FCCs Telecommunications Service Priority guidelines for service restoration.
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FCC Form tt81

StudyArea C,ode: 623LW
StudyArea Name: Hawaiian Telcom, lnc.
Program Year: 2OL4
Contact Name: C.andace Donohoe
Contact Telephone Number: 808-5467730
Contact Email Address: Candace.donohoe@hawaiiantel.com

{920} Trlbal Government Engagement Obllgation

Hawaiian Telcom, lnc. {"HTl") serves Hawaiian Home Lands throughout the state of Hawaii. ln
192L,the US Congress passed the Hawaiian Homes Commission Act, which set aside
approximately 20O000 acres of land to establish a permanent homeland for native Hawaiians.
The Department of Hawaiian Homelands (DHHL), which administers the land trust, is an agency
of the State of Hawaii. The members of the Hawaiian Homes Commission, a nine-member
executive board which directs the activities of DHHL are appointed by Hawaii's Governor with
the advice and consent ofthe State Senate.

The ffice of Hawaiian Affairs (OHA) was established during the 1978 Hawaii Constitutional
Convention as a public trust, mandated to better the conditions of both Native Hawaiians and
the Native Hawaiian Community in general. lt is also funded by the State of Hawaii. The nine
members of its Board of Trustees are elected in public elections open to all State of Hawaii
voters.

HTI met with officials from DHHL on January 24,20L3. ln attendance at the meeting from the
DHHL were Linda Chinn, Administrator, Land Management Division, and Bob Fretas from
DHHlls Planning Office. HTI also met with Jerry Norris, Compliance Specialist at OHA on April
12,2013. Steven 6olden, Vice President, ExternalAffairs, and Daniel Masutomi, Director,
Emerging Technologies and lntegration, attended both meetings on behalf of Hawaiian Telcom.
The purpose of both meetangs was to discuss Connect America Funding and how they may
impact tribal lands, to update the DHHL and OHA on current HTI initiatives with regard to
broadband expansion, and to obtain feedback from DHHL and oHA on other
telecommunications issues. The discussions included (il Needs assessment and deployment
planning with a focus on Tribal community anchor institutions; (ii) Feasibility and sustainability
planning; (iii) Marketing services in a culturally sensitive manner; (iv) Rights of way processes,
land use permitting; facilities siting; environmentaland culturalpreservation review processes;
and (v) Compliance with Tribal business and licensing requirements.

Although specific parcels are designated as Hawaiian Home Lands, they remain under the
jurisdictions of the state of Hawaii andlor the various counties in which they are located, with
respect to rights of way processes, land use permitting, facilities siting environmental and
cultural preservation review processes, and business and licensing requirements. HTI therefore
continues to follow all State andlor County regulations when providing services to the Hawaiian
Home Lands.
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t'lo{IE ] fi€ddorltd I ]lqr oiorr r Ororricr

C.Lorlty [lry!,
Garcrend Fun

Sr'y up 6 d{a on
Bilrdirid.n6t Bcdrilg

ffi--h
Laarn lrord

Hawaii Home Phone Network
No matter what, ws want your homo phons to be somathing you can counl
on 24fr. Rolieble. Clesr. Connect6d. Th€fs why HarElt n Tolco,lr workt
hard lo mako sur€ your Hswail homg phorE ssllco b alweyt on, 6h^reyr
there to. you. Evsn whan the pow€r goes oul

We're ell tbod making o{rr soMc6t fl your n€adt - not rh3 ollur way
around. Cellor lD. Callwdfng, Unlimltsd tofig dtlt nc., WheEysr you
n66d. W€'ve eot celllrlg bsiur$ hrt ma{(g Sfc eagy to livc on }rour t6rmt.

Our Go Local Plus home phono rerylce inctuder:
Re[eblg homg phone conn€cton
Touch call sorvics

Unllmltod locsl oftisland caltlng

Unllmltod loc.l dlrcdory ssElttanoo
13 addioond calling ftaur.s inchrdng Cail Weitirg, C8{er lD, 6'ld
Th.oc{.y CdllrE

Hawail Homo Phone S€rvice
&nds 8nd srvet Add Ha$aii's mo3l r.fiebte HigtFspood tnternst to yor,t
home phon6 foriu3l 32Umonfi morel C[ck h€.e b ham moll about our
bund63.

Ordar Onllne
Ord.r Noil
L.m Morr

Ordsr 8y Pfton€

Call 0.13.0826 to rr.d lar4ng todryl

Tt16 llrilaun 1.hdn iomp.rry nsG .nd hgos and at .&tad Foduat and rsvl6 tuM dcirn tunc ad !b{a6 a6 ftr tfirmat! q ffi Dtu ot t{aMiian
TeLomflold@,le triBsutaidarirtoratliLlG{ofidivdy'tkkradTdcorr),Y*mfrotrutho.iidlouradyHaf,Jonrd@Bruorngimilyadwlhiic,
A$ic,ty or h .ry dhe ffiial mffi *lhqd $a prtd sitlct @st of tic aprroplkb |L*aiin Tabrn fttiry tl Fl rql,ir tlw aifo@tbn 6 proiltda rnd
6vtca @loled by t.rilh dr,air @n b. tolr|d !e.

o 201 3 Hsdian Tetdn I tn6br Rsastbc I 
yrrt N p606s 

I Crffi I Abo,i U$ Prtvey pollcy I Op6 l,{.mt I Strvte Tffis rnd CmdIoB I StiB Map
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Exclusive Home Phone Senrices I Hawaiian Telcom
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RrtDrrr,. Ir
Itl

ltarnralbn Tchorrr'r

autSLEA TV tt{IERI{Er l,o*pHstE LO'{GO,STA}.CE uov',ac *'ELESS ALtAySor{
Ovoilljf, Faalurs. Voica{rul f*lxro.l R{fhbfltry

Hqrs I Rssi.brtid rthlmstE(*, Fst ca

trAccount CtrcocEmait

strdl r
I

Chscfvdcs$d CuaomarSr*ice CjI,rI(,f.W

CrlcMty Ncrvr,
Gamcr and Fun

ffiffikP

ffiE
Ls,n irors

Ghooge Your Plan. Chooce your Seruicee.
VlfioJr l f1ls to choosirE a homo phoils p,ai, everlone has diff9r6nt
De6de- Wfi Go Locd pbi. you get att t B basic hofi9 phme c.rvtr
I::-:rl3 *:. 13 addliona, cat ing featureg ske Cafier tD. csfi wcfns,
rhr€e-way Cdlhg and mor€ - a[ for FREE. Or. you can B€lo([ oirr Ba6tc
S6Mc6 and hav6 th6 textbuty otaddtng s€rvic;irdt idd;;;;"d;,

plrn l{anor

Mont{y R.t6

Easic Sem?c

Unllmlte!fuffig

Touah Csl, S€.vice

Volciltait

lr}!la0afion

Unlinited Local Dlrectory Aa8astaoce

Addilionat Crllino Foatur€g

Earlcglvlcc

99.90-$14.4{'-.

Inc,l,l(,od

On-iala16

Addiiomt tl.65

Ootbnal

trls.50

ttot hdud€d

S€6 kl(fiviturl P4glno

Orda, Ofillne

Orde. By Phono
Ca{ 643.0826

Oo Locd pllr

328.05-

Itrcludcd

On lr,rnd

,rElrdod

Sp€dat prtchg

Fr€.

Irduded

AI Faerrg3 hduded

' s6parrr6 Tar6 ar6 suchag.J may .pdy, sce berow for dataxa. ctffi hre for g.n n rbrrrdo.r - rdd*$Fa cd'+
.. Oflb. good br fie lirst 2{ monhs of 3€rvtca.
'- Prlchg dgper63 on g.ographic tocs0on.

For deteilod arl3lructiorB on how to use there feat r6s Be€ ot,l Call Featrrre U3 r Gu6r.

Addlllonal Features Av.[rbl.

For more hfotmalion or ic ordct rp€cla, .en lcos. cdl 6a&3406 (r6id.n trlll o.61u4111 (brralrf,r! c(dofmtt). Not d ,eMcaall aveflsus in a[ elaas. Att €bout p€noo8lizlng your own praiift or xorrar"^ ra*" ].liii'i,ffiril . drcount.

http://www.hawaiiantel.comrResidential/Homephone#eature 
sltabid/243lDe,fault.aspx 8/t/20t3
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F..$r:

Aao{rytBous Cs{
Elod

D..cr#on

Bbcks cal6 thom pr@art6
hev6 ectvrtod eithor tll.
Sdec{w Hodring c Comprsb
Blodong fe.tur6, which
pror,€flllr odr nffre ailr/or
phon6 rn fiber ftofi b€tu
di8dolrd on a Cetl6r lD d6r,tcs.

Drplays lho narr6 atd nunit€t
of lncofilng cefu.

AbrE fq, b anoih€r lncomtro
cdl q,hso yq.l ss on the dtong
and let! you €llemate bdu66n
cdlsrs,

Alo,rs 3 poopb af dltbr€nt
phone nunrbclr tg le$( tooetlrar
at 0ro same tim6, no maflgr
who pl.c6{, tho call.

Blocks lncoming cslB fom
phone numbor ofi ths Cti
Biock fiat you cre6te. you may
block up !o 12 phofle nurb6r3.
Blod(ed cdbt! wiI hear s
rocording saytsrg pu are
pr€E€rdy not iekiqg cslls.

Monilor bu3y phm6 numbers
to.30 minut65, ab.ting you witt
e gpocial drE wtt€.t )ow cafi b
roady.

Dlel6 ihe *}on6 rxrmborof tha
latt call you recefirBd, lftr€
nrmber E h,,sy, fiis f*afirre wtf,
Pllca your cdl nolt il lino afld
wifl dert yoo by rh0fng you
back shco the rxrmbor h ilo
bog6rhrsy.

Forxods rpocifc hcoring
carlr to erpthor tebphofle
numb6r.

hatr|do0r

P,€!s'? io acti{atc fi{a iiybe. gtocLd cCr't
wit noer Blc sag.,r$rrc{rE tltllr b nsog Lp,
rorrlo{o frdr trlodG,tg, etd caf sgeh. prE .g7
tod@ctl ab fib tains,

Th3 dale rr{ ttno otdty e.ch cai xra, racch,rd
ta eba &dey?d, Cd/.,,O !6vtoc r6qrlr.. a
aonpsttrl€ dhday da,ios lhrt can b. plrdt.aed
fofl He&n td6drt.

Upon horrlno hc C€fi Waa!.rg tone, pr3'3 and
rcl3635 yorr r6cdt hstno ($to r$ffd'rhoo*,
hoolcwilch, ie3h bulor, or recat hJfion -
whlcharrar ),our dlono hg3ltog/tns ftfl crlb{
on ho6 rrd 8nsrl,erlh€ s6cord cdl,

Prgss and releese lhe fbeh kry (of hengFr.F
butbn) to tr/t 0le ffi c.flcr on hold. Ltat n lbr
tho thres tdlos b(ouod by e dH iom, Cat tho
fird tctophono il,'lbor. To recofinect with lhs
olhor calhr whefi lhe thld pcron en:we[,
preai ths iash ftsy (or h.fig-rp button). Tf*3
sorvice E availablo br t0"75 pcr uee.

To .lslgn a aoda tor Sp6ad Crfling 8 prers Z4#,
tor 30 prE s 75#. For Spa€d Cdthg O, codss 2
to I 610 ured. For Spoed C.ltng 30, oodo, ZO
to48 8,e u.od. Enterthe q|. dig[t@dc yq,
w'nt to assign, urLrg 2-19, and th. cfirptal€
telaphone nurtcr you wail lho code io
rcpragcnt. To calt e rpecd cslfng number, gnta,
hr a3slgnod codo snd pre$#.

w,
?a

3t.00

17.96

33.flr

t3.00

r0
3Ii.5{'

33_00

36.00

35.@

t5.@

t2.fi

t5.00

creates a fist ot oither g of 30
SpgeO CaflhS S tetsdtono ftxnbo'ls tretyou
or 30 numbeG c€n disl lahg iu3l a one or two

d'glt code.

Callsr lO

Call
Waitir6/Cancd
C€ll Waiiirq

Thr6e Way
Ceoing

Call Block ('60)

Busy Redid
('60)

CsS Ret.n f69)

Seloct Cdt
Forwaft[ng

!
t2.60

Fonv8r& a[ ofyour inoomlng

cdl Forwardlno cslB b anorr€r bl6dtoo6- nLflrbgr lhat you have
sp.a.lted.

Priority can (vlP Aera yor wtth a spadat,hg
ml€itavef lou reosttg co06
fom 6 b 12 Hew.Sian Tstcom

PEsS '60 b sctiyele.

Pi6$ '66 to ac0r.ab. Thb sswice is aveitsob
for 10.75 por t6r.

Pro!6'gg b acliwts. Tt{. rarvico b ar,'tat .
fur 10,75 per ure,

Prors '63 rnd b[ow h. r,oic6 pronpB,

Pr6&'72 atu enbr tie phon6 nrmborh,furo
yolJ want yo.rr calr brufilrdoar. Ttro,hort bn€r
vetlty Cefr Fory'/.ding b 6ofiv.tad, p,esr .73 to
d63cfvet6.

Prsn3 '61 and folbw lhe voicG promp6.

http://www.hawaiiantel.comlResidential/Ilomephone#eaftre sltabid/243/Default.aspx 8/t/2013



Exclusive Home Phone Servics I Hawaiian Telcom

Btdh€ ilr,I$€.! f}d ),oil tuY!
lp.dlhd.

Giyes yol 2 phone.arrnbeB br
OislirdivoRing oasprrooeFr.Eachfimbor

hB iB own dqg-

G$aa fu 6alagrs3 or br rw'fihg d ho'tr. Cdl
x,8{trg iYif work fra tsn wlt! !00l nmbor!.
hrtwfll uB. orte lon6 b(ycrr $lfltdygl1[rr
ftrmbGr, royoi, u,il dr,6yrknotrwtrkfi phono
rxrnber hcom,r{ cdr3 are tbr.

P.ess #64 snd foIow tftc volc. gompB,

Attadtment 5 zStmf/.jtlLZLO
page4 ot9

to.00

3tr.00

th€ tlsueiiari Td@m @fny Mfr61ld 1096 ad al rdaEd Frdd 6rd SiF DM, dcrryi rurta tr, dOgAB {rc $E r8rd@b a 6WO @*, ol HMia,
TcbnHd6.X@ diil$rdi6tud.rlhtd(aoldtwly.ftrmirnTdmm.i yd16madlaqadto6{rrHrwrlnloladnffiaqm*hrryrl6t|ii0.
B&H, d n ary dw 6m@riill mnts sthd lh ,& yU6 @ed of lh6 tpp6prs6 t{amian TsM dny [ ,9! ,q@ Mt ,n qrudon 6 p.odrjda gil
&6 dEl.d b!, l0rlrr! d*8. qn b. louid hS

6i 201 3 HawEion Tehom I rnBbr Retatons I Yclow paS6 
I Cscorl I Abor, Us prhracy potlcy I Or€n rftcf,Er I S{fic. Tdil! aid CondffbB I S{. M{,

Do NotDlatu.b

AIoNrs )ou to r3coiv6 oatr 96y
trom t ro nl.{rb€r! on your Do
Not DBhnb li$ )rou 

'tsvecrcsLd (12 numb6rE
maxfnum),

http://www.hawaiiantel.com/Residential/Ilomephone/Featuresttabidtz43lDefault.aspx 8ly20t3



Ho&l 
' 
Rsldgltld,1fi6 Distarrc. , Orao{au

Hawaii Iong Distance phone services & prrovid€r 
I Hawaiian Telcom

Attacfi meot 6 23fi0h,1210
Page 5 of9

.rE.osxn.r fI

'ctFlawdlan Tcbonr'l

aw{oLEg ry NTERXET HOUE pHOfiE L'ic'tsr ncE roy*r6 tyfrE*{is AUrAyS 0r*
Ovsy,cr ra.0,oflrada ft6m!0drd Catfingcfil,

s-o I
)

Wr8lrt; (/f,E, al{fl Mvffi C*r' fr'tto Cc,tti,diw

Celcbrlty ,{cu,t,
Gemcr and Fun

Slar$ocrum
HtmfaflE nC &r*h

ffih
LeSm lloE

Long Dirtance phone Servlce
lslaE to idand. Haffaf to ths matnLnd 6nd boyofid, Our afurdeb[€
nadonwld€ and klorna{m€l long distancg fioi" *.,i* dr" lat }ou ,6scttoul mor6 olten to morc psoCe, accordrE b y",r, 

""t.O,li.i*jili:d?1'8 advancod t6cfinotogy will erBu,e Oa pu atrrayr have fre Oeotprc(fucb and s€Mc6 avdtaDto at yo(f fing6rfipo. Corpirg 
"nO 

*nilo o 
"Can that fit8 lrour n€€dE.

B93t Loag Oirtance phone Eorvtce Doat:
Wlh our.Cslt M!r€.m ptan yqr gsl .rnlmitod dirEct did6d int€r.bhrd 6ndnatim.wtde ce{ing. packagp tndud$ unlhisd dlJ3 your off, O ari.*,S.moa, Guam, pusrb Rf:o, ttorUrem Uatara fifani-; fi.;;;
lstands are also FREE.

Se_t,E ftIle and gEs by orderlng oolne. Or cell 64]0gi 3 to slgn up at l.ourconwnl6lre.

Bundlo upl
G6t unlinrilod inbr-lCand and mair{snd cellng lorJuct 029,}i e ,rDnh wtt toul mychoioe Ba$ic ptus burdol ptus, 3fn ui, to.iii aiic gri t'GiA'rrrvdcemall. L€smMors.

Ordar Onllne

Qaerilgt
Ladn M6(e

ord.l gy Pho.E
Cdl 64&0813 to 3bn !.rno ro@yt

Thr tltslitd lc*'fr qptny eB a,!d bos and ar dar- prcdd ard .svtat rE. d-td mrb ,nd som a6 ttta re@rtl d Fir rrb ol ir*niir, ,ckornfloldo hE ort.eblir&d..(rtflldG{6t dlrrtyti8i.nTd@n r, yourddffitsdtoq.ryH.€linr.l6rn oeqfr.lh*l]4catialn$nb&,{J@h
;;ffi::fffi6*lho4if,reri!6ffitllhatpropfficxoarnracnonrv f yarr.{vi!ltEhturi.rsrop,D4rdr$rrruqffikdby

S 20i 3 HaMllln f.*om I tr€ior Rrtsro.lt I 
ydtw pag6 

| Cre6 I About U,
Prfe&y rof,cr l o,.n hferu lS.^roB lm, sd Cond{oft, I Si! M&

http://www'hawaiiantel.com/Residential/LongDistance/overyi 
EwttabidlzulDefault.aspx 8/U2013



Nationwide Long Distance servicq praos 
I Ilawaiiao Telcom

Attachment 6 zlrmhtt2l0
Page 6 of9

i.",Dcrrru Ir

Plm

Call More-

W Araof.t Ch€d( Enrdt ctle* Voicorndt

96rch I

Cu3toocfs6vi:e ConlrctLri'laItrralhn Tcbsrrtr

aui't€' w r'.rEnilEr HOnE pHOr.' trrirc DrSTlr€E rrov,{c mRG.,Sg ALWAyS .fl
Oyrwhs ilrtbnuld. t.t rado.id C.$ilg CryIi,

Colcbrity Xowl,
GsnctardFun

Hs"frr*T"**
illloriytffi.|sm-ffi[

Lorm irore

Natlonwide Long Olstance Servlcs
Aunth and uncNo movsd to vo,as .o ry th.k trck, end 

'ne 
b6by or &6 tamly b corng E N6r yort b p{rrruc hordr€ams \ryh€n you choos€ arry of ou neti-*ioe tor,g or{"''; pr"igl ro, *onr r,er/r to xrofry about toltrE torrch wlulyour famiry ard fierds in ttr' mair{and. r"".u"n rdo. oi"i"yJul *u" ,og" o,6xcit/E p,am 8nd r.n krs hetlil"jJffi ;# Xm#** " 

3ray com6dsd. so.rI-ri"r ],"*,,", ]DU wmr _ wet,, 6 rons es you

[.tionwldo Long Distance prrn,

lncludaa Add,tlontl Plrn lnfo f,oddyfir

Unflmitod imBr-isbDd and Unllrnlt3d cClhg also includ6, cds b th3 bflor&E
msinr.ndc.rins.24x, X;";*1tffi,:ffi?itrfff,ffi r2s.o0

Spedet otrer only for cusbrffr smo atso clloogo a
qualltylng HswBian Tdcom loc8l packso€. Cdd
6rd h comlngtol f.. cr*tsarp only tg/pr t2.00
mlrhrla.

Srnple Sarrer' 5, par minuE to a,!ryhe.Prus tn ths U.s..24x7

- ti ps. minute anytimo tb,
Simple Ssy€ro mainlsnd cofls. E, fur irtsr

.bland cd3,2417

Net Saver-

10t por minutg r,eok(b!.s.
7, psr minde wed(dlds
to snrnytrero in tha U.S., AvalEbls for onlhe orde6 on .

21xT

Hawdisr Tetorr locel pad€ce ndr.(Mrad t1.95

3r.50

Nrtionwide Long Ol3tancs Conlurno. lnrormr{on

Netlo'ni'ido long dstancs 8ervio63 sre subjsct-to 3ervi6 agregmsnts, tarifb. and @ted Rab8, T6ms. ard co{rdsorB,unlveBar sorvice Frd'd surch8nso. e,d 
"uLrr"* "ru 

t"ii.-"ppri.ivainore onry ro oeo"nu.i oiloiiJrr, ,*y _, o"
:f,,lffi."" "t*" or on al' *'es' ch.rg6 t cr*rGl"o f',rilaii bnc dbbrlce cdb w, vary dep€ndnc on u!s,p end/or

Call Xoro5

lf the c6tomer .863 lha Plan 6t nofi4cdd.nlb, t otca callrE purpoaes, incnrdr.tc hrt not [riltad to arbdldhgi ccr bffararimot long dEtsnce c6fls; cslr to g{xrrlxr nunocrc, cna itnsc; ;6;;re , prn In6s, orrh. 3.rvtcos, or krrnror acocrseMc6s; dat€ cafl!; resete; tot€martethg; o, 
"ny 

*r;;ti-*-;;i,."" .o. ercb ai commc,Eid tioirir", m Cormy ,"ysrap€nd, r€s&rc{ or cancet oe cusronrere r-#",;rbJdi; ilil& noft€ r.qdrcmsrb. csr d"rd, b nd r.cfirded wffi ,.,rr

Slmple 6aver ptu3-

shpl€ savor Pft's €ies ars araceb0e. wltsr you a$scrlb3 io ,le quaxtlrE locgl lan lca and ralrln HasrdLn Tccfi) LongD*tance as your cari€r' r rte n,a{rykts b6;r ,.rr" [iar*aoffi'yorn rne, se wn be gtsd ro r6rv6 your na'onvyid. ror'

tbno I FBsidentd I Lond frst ncs ) l5iorrx*r,

http://www'hawaiiantel.com/ResidentialllongDistance/tlationwidc/tabi 
dl277/Defaalt.aspx 8/t/20t3
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Nationwide Long Distance Services plafis 

t Ha$raiiao Telcom

dHsu ,E & s'h tu ,EUE Bknpro sa€. Mt il ,f,:r,t:r}- @nro*rg pll| b 00r |.r6ctcd. E,lT|a sel4r w./#.r,r*B,'euo-firrrsed'dmeriaadret"" ue f,,,,c*rn''a.6rhlgter;o,ffirf., g,}l,,.. - - - -
Bdyou trorv-.

Ityooh'o{te ro.rrlocderd Loto Dblrrcascrvl* $h Hawaahn Tarcoilr fidc* b Cfi.dr can nory ba FFEE? gtgn lplodayftto{rtortb mvchoao. Prrg o.rrff,€$otc6 Eqqe Phs fid ra!€oil.{ },o{rr"* u Cel*" J*'1fr aoo rr" rycn6*Inlernstbnd to youbunded 3ervlc6,

r'r€ Ht*rro Tdoo ffipdny Em td 1006 a,rd &l rdrH prodE ad eto frM, d6!n nslc ad iogro ar {B rradliltri 6 rc ru* o{ Herkrrcloof, Hold6. lrc" d 6 3Laodo.a. d t6rtic {or.dvdy'H.hd.n Trd66'1. Y@ ft.d r4fiort&rd b !s s, tiqllr r.bfi D6ff 4* h.'t.drrangpulHy or h 
'ny 

o+r' Qfrft{aia, mffi crolor{ rha plrof *rit6 dBq( o, rh! ,tglBe rarrfian rd@fr *ry. r, F, ri{m ffia Hqrrlrdo.r s ,idltla aidsucs stoa.d by Er{t! ddal, s b. t .5d [qc

Attadrment 623tfr/riultil
Paget d9

I2013 ltawaiian Tetcom | ,n6tor Rdsbo6 , 
yotor p6g8s 

I C6asr I Abor, U8 P.lv*y &"f le&&ltrnrfioi lSofttr fsmr sidCtrsitorr I S{afr&

http://www.hawaiiantel.com/Residential/LongDistance/i.Iationwide/tab idt211lDefatlt.aspx gt721l3



Hawaii Intqnationar Long Distance senice Rares I Hawaiiaa Tercom
Attaciment5z[00ht1:l10
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nGsrl,Gxrlll 
tI

a I I nBAccount Ch.ciErra, Ch$ct4&oil,,t
l{awarbn Tclcornt

au'loLes TV iltrEnt{ET HOE ff(xrE l,ic oigr rcco".n rrw ra.tonddr h*r,donx crong crd. 
tovn'c wtfitt'&t ALwAYs or{

l{aIA r Rer*c*ud r Lmg Oiaane I lhienrSonel

sr.rfi I
Customorsgw,ca Cortrctur

Fl"brtty f.*r,srma andFun

Sby$bd{.m
HilChoLl.rd. Br6.rlb

ffi,-h
Losrn l,trrc

lnternational Long Dlstance

ffiH:ffi B'Lffi Fffi"J?ffi ?,3ffi ffi ?*xff ??ilr*ffiffry*,,*

!flffi $*Hffiffiffi ffifts#####fi *Hffi trffi y,trffi tr
Availablo htornationa, Lorg Diitanca plsml
W6 ha!r'e 8€voral hlornelional lfig di3tane ddts to cfiooso lt0m.

He$/aii8n Telco,lt phllipdn€s lqlh
Hawaiian Telcom Call AsiBn
Ir,lywo.td htenlatond Urdin,tod Cqrnfrys
My WorE hternatfiat x/ith Cly Rab6h

lntq natirrnal Lotrg Oiltlnce phrl3

httpt/www'hawaiiantel'comlResidential/LongDistance/Intern 
atiornr/tabid/27glDefault.aspx g/r/20r3

PLn

tt€w
Hardien
Tslcom
Philbpioes
100*

ph,ltnb
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